
FEBRUARY 5,2001 

MR. JOHN BOSTWICK 
ARlZONA COR#UXaN C O M S s l  
1200 WEST WASITNGTON 
P H O E ~  A ~ N A  85007 

REFEFENCE: FORMAL COMPLAWT 

ENCLOSED PLEASE FIND A COPY OF A FORMAL COMPL-IN1 RLFD THRU DOCKET CONTROL ON 
JANUARY 23,2001. m S  FORMAL COIWLA.INT WAS RECEIVED BY GCWC ON FEBRUARY 5,2001. 

G0L;DEN CORRuxlRHAS SEVERAL ISSUES W” THIS C0MPLA.INT. NO EPES!ZNTATIVE FROM 
”KE CONSUMER AFFAIRS DMSION CONTACTED US REGARDING THIS COMPMNT BECAUSE MR 
CRAWFOKD BYPASSED THE CONSUMER DIVISION. THlS COMPLAINT WE FEEL IS ILLEGAL 

CRAWFORD NEVER HAS BEEN A CUSTOP4ER ONLY AN APPLTCANT. 
BECAUSE AS PER RULE R-14-2-411 Al, ONLY A CUSTOMER MAY FILE A COMPLAINT. M R  

GOLDEN CORRlDoR TALKED WlTH A REPRESENTATIVE AT THE COMMISSION THIS DATE. AND 
DTSCOvnzED THAT h4R CRAWFORD HAD NOT EVEN CONTACTED THE CONSUMER DMSION. IF 
YOU LOOK AT THE FORM YOU CAN SEE THAT IT IS A PHOTOCOPY3 AND IT HAS A C O M P L N  

FOR LAST YEAR, NOT 2001. IF YOU LoOK AT ALL THE SUPF‘ORT”G DOCUMENTS YOU 
CAN SEE THAT THEY ARIE ALL DATED IN LAST YEAR. WE BELIEVE TKAT M R  CRAWFORD 1s 
TRYING TO W E  THE COMMISSION M AN AITEMPT TO BYPASS PAYING THE FEES WOLVED IN A 
MAIw LQE EXXNSION. WE, ALSO, BELIEVE THAT M R ,  CRAWFORD’S TI?hlANTS HAVE M A T E D  
THlS COMPLADiT -4s THEY HAVE BEEN CUT OFF FROM THEIR WATER SUPPLER AND ARE TRYBIG 
TO FORCE WATER SERMCE FOR AS CHEAP AS POSSIBLE. WE CANNOT JUST NSTALL A METER AS 
THEE IS NO LINE TO INSTALL A METER ON. 

GOLDEN CORRDOR WATER COMPANY AND MR & ;MRS. CFLA.WORD, ALONG WITH DOUGLAS 
W O L m  MET WITH YOU TOM HARRELT, LAST YEAR AT “E COMMISSION TO GET ALL THE 
FACTS KNOWN. AFJXR OUR M ” C ,  MR. CRAWFORD DRILLED A WELL ON H7S PROWRTV BUT 
DID NOT GET WATER 

GOLDEN CORRIDOR REQUESTS W T T E N  RESPONSE FROM THE CONSUMER DMSTON AS TO THE 
LEGITIMACY OF THIS FORMAL COMPLAINT. MR, CRAWFORD DID NOT SIGN THlS FORM EXCEPT 
FOR HIS FIRST NAME, A N D  lHE PERSON W R m N G  OUT THZ FORM COMPLETED HIS SIGNATURE. 

WE FEEL WE SHOULD NOT HAVE TO RESPOND TO THIS COMPLAINT, AND IF MR. CRAWOrn 
WISHES TO FILE. A c C ” T .  COLDEN COF!.€UDOR SHOULD BE GIVEN THE OPPORTUNITY TO 
SETIZE THIS M4Z’TER WITH -ARBITR4TION BEFORE A FORMAL COhPLILwT IS F?JdED AND A 
POSSIBLE HEAIUNG SCHEDULED 

http://COIWLA.INT
http://C0MPLA.INT

